
Get into Hospitality aimed to introduce learners to a career in 
hospitality and customer service industry and support people who 
have been in the sector previously to re-build skills and confidence 
ready for when the visitor economy improves. 

The programme helped prepare for a career in this field whilst 
gaining relevant qualifications and short course, distance and 
hands-on training at the Town Bar to support each individual be 
ready for an interview. By gaining valuable hands-on skills in a fully 
functioning commercial hospitality and customer service 
environment learners are more likely to find work once learners 
have finished the programme.

At the end of the programme learners where supported to apply 
for employment directly with one-to-one support with CV 
development and interview preparation. Learners may also have 
had the opportunity to progress on to formal education and 
Apprenticeship programmes at East Riding College.
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Well Served
• 3 new networking opportunities for the football club
Well Connected
• 9 participants felt an improvement in mental wellbeing
Well Run
• 8 participants felt they had stronger community links
Thriving
• 12 participants increased confidence and self belief
• 13 participants improved skills and knowledge
• 12 participants moved into employment
Active, Inclusive and Safe
• 10 participants felt a reduction in social isolation


